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Abstract

This research aims to study significance of historical tourist attraction
which in this case Phra Nakorn Kiri Historical Park (Khao wang) in Phetchaburi was
chosen. The study also aims to develop English self-guided study manual for
volunteered guides to study historical tourist attraction and to evaluate the practical
usage of the manual. In-depth study of Phra Nakorn Kiri Historical Park information

was studied and reviewed by experts. Then the manual was developed and

(5)



evaluated by 22 volunteered guides. After self studying using the manual, the
volunteered guided indicated high level of satisfaction towards all items in the
evaluation form. The main reasons of satisfaction were the manual covers all main
attractions in Phra Nakorn Kiri Historical Park; the content of the manual is related
with its objectives and gives clear explanation; and overall satisfaction of this manual
and effectiveness of usage when implementing. The second part was to ask tourists
who visited Phra Nakorn Kiri Historical Park during the study period to evaluate the
volunteered guides after they have studied the manual. Most of tourists were satisfy
with the guides, the place, and knowledge and understanding gained at highest and
high levels. The primary reasons for highest satisfaction gained in sequence were
from service mind and facilitating tourists well, readiness of volunteered guides, and
suitable personality of volunteered guides. The level of satisfaction towards place
and time were at high level. Tourists gave high satisfaction to 1) cleanliness and
appropriateness of the place; 2) timing of the tour; and 3) tour route. In topic of
knowledge and understanding of the content, tourists also ranked all items at high
level. First was gaining knowledge and understanding after the tour from volunteered
guides; second was recommending others to come and use volunteered guides at
Phra Nakorn Kiri Historical Park; and third was be able to tell stories to others. This
research of self-guided study manual for historical tourist attractions can be

developed continuously and be applied with other historical tourist attractions.

Keywords: Tour guide, Guidebook, Historical tourist attraction, Phra Nakorn Kiri

Historical Park, Phetchaburi, Self study, English language
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5 'J.I“i"l'.. E 67 3Mm 36 (5.20) 63 (4.66) B3 (3.94) 95 (1.82)
8 fiumn 78 377 99 (4.57) 20 (5.28) B7 (3.63) 111 (1.58)

#i111: World Economic Forum (WEF), Travel & Tourism Competitiveness Index 2013 Tu

Blanke, J. & Chiesa, T. (2013)
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Khao Wang)

5 Nakhon Khiri National Museum (1

History of Phr:

Phen Nakorn Khiri Palace, locally known as Khao War.|g
of Phetchaburi city. Due o its

sliee), In n old historical site 1y
e Phra Nakorn Kiri Palace has

ad of nature with fine arts,

e blen . X
o attraction and the Phetchaburi’s symbolic

become o beautiful tourist

landmark.

is first
Phra Nakorn Khiri Palace or Khao Wang is the hvrs
ilt outside Bangkok. King Rama 1V (King

4 si lace bui ’
e hat he commanded a palace

Mongkut) was so fond of the location

built on top of the hill. The palace, surrounded by a magnificent
landscape, was to be used for his vacationing.

Phra Nakorn Khiri Palace, covering all three peaks of the
hill, was first called “Khao Samana™ and later “Khao Maha Sawan.”
The palace spreads over an area of 188 rai, and rises 95 meters
above sca level. In 1859, King Rama IV assigned Chao Phraya Sri
Suriyawongse (personal name Chuang Bunnag), who held the
position of Samuha Kalahom or Defence Minister of Siam, to

supervise the construction of his new palace.

Chao Phraya Sri Suriyawongse was later appointed to
Somdej Chao Phya Borom Maha Sri Suriyawongse. The palace’s

under the ibility of Phra Petr Pisai Sri
Sawaddee (Tuam Bunnag), then Govemor of Phetchaburi Province,
was completed in 1862. Phra Nakhon Khiri Palace, commonly

known as Khao Wang, comprises royal halls, palaces and royal
temples.

The highlights include the uniquely well-balanced Thai.
neo-classic Western and Chinese architectural styles. During the
reign of King Rama IV, Thailand began to pursue a policy of
modernization to accommodate Thailand to the modern world. In

Tour from the West side of Phra Nakhon Khiri (Route A)

Al Sala Thatsana Nakkhataroek

A2 Wat Maha Samanaram

A3 Fortresses

A4 Royal Horse Stable and Carriage House
AS Ratcha Wallaphakhan

A6 Sala Lukkhun (Official Hall)

7 Sala Dan Na %
A8 Sala Yenchai (Hall for Relaxation)
/A9 Phra Thinang Santhakarn Sathan

A10 Mahorasop or Khon House §

Al1 Sala Dan Klang

Tour from Cable Car (Route B)

B1 A Group of Buildings inside the Nari Prawet Gate

Connections between the two routes (Route A+B)

- Tim Dap Ongkharak

- Phiman Phetmahet Halls

- Rong Suthakam

- Phra Thinang Phetphum Phairot
- Royal Kitchen

- Phra Thinang Pramot Mahaisawan

- Phra Tawan Wang
Phra Thinang Wechayan Wichien Prasat
Phra Thinang Ratchathamma Sapha

Chatchawan Wiangchai Observatory
Sala Dan Lang

Phra That Chomphet

Chatuwet Paritaphat Pavilion

Wat Phra Kaco Noi

Phra Ubosot (Ordination Hall)

Phra Sutthasela Chedi

- Belfry

Phra Prang Daeng
Sala

133



Tour from the West side of Phra Nakhon Khiri (Route A)

Sala Thatsana Nakkhataroek (A1) is on the Eastern hilltop,
opposite to Wat Maha Samanaram Worawihan. It was the royal
audience hall to observe festival and traditional events such as

Songkran festival.

10

Wat Maha Samanaram (A2) stoods at the base of Khao
Wang. It was  formerly called Wat Maha Samanaram
Ratchaworawihan or Wat Khao Wang. King Rama IV stayed here
during his monkhood and renamed it Wat Maha Samanaram, locally
known as Wat Khao Wang. It was a master-class royal monastery of
the Worawihan type and Dhammayuttika sect.

Inside the Ubosot are beautiful murals on all four walls.
Ihere are murals by Khrua In Khong, a master painter who was the

first Thai artist to use Western-style perspective and bird’s-eye

views in Thai murals. He i the persp
r technique, using colors and
shadows to create dimensional
paintings. The mural paintings
depict the scenc of the
pilgrimage  to  Buddha's

footprint.

{ > 1 -4 1 = 1 1 nﬂ'
AWM 5.1-5.4 e aiiomaleAnyinrasviaaiied
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Questionnaire

Evaluation of volunteered guide at Phra Nakorn Khiri National Museum

This questionnaire aims to ask your opinion towards the service of our
volunteered guide at Phra Nakorn Khiri National Museum. Please mark v

in the given box Q of the following questions.

Name of volunteered guide



Section 1 General information

1. Sex L] Male (] Female
2. Ao 3. Occupation ......cccccevicnienienne 4. Level of
education......cceceeveeeeenn.

Section 2 Level of satisfaction / Understanding / Service received

155

Level of satisfaction

Your opinion about.... 5 4 3 2
(highest)

1

(lowest)

1. Volunteered guide

1.1 Readiness of the guide

1.2 Expression of the guide

1.3 Clear and pertinent explanation of the

content of attraction

1.4 Suitable language communication

1.5 Ability to answer questions

1.6 Ability to stimulate tourists’

participation

1.7 Service mind and facilitation

1.8 Personality of being a good guide

2. Place/ Time

2.1 Cleanliness

2.2 Touring route

2.3 Suitable time of tour leading

3. Knowledge and understanding

4.1 Your knowledge and understanding

about the place before the guiding tour

4.2 Your knowledge and understanding
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Level of satisfaction

Your opinion about....

5

(highest)

4 3 2

1

(lowest)

about the place after the guiding tour

4.3 You are able to tell the story of this

place to others after the guiding tour

4.4 You will suggest other people to visit
and be serviced by the guide at Phra
Nakorn Khiri

Section 3 Other recommendation/ Opinion

Thank you for your kind cooperation

Researcher
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Tour Guide Manual
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ABSTRACT

This research aims to study significance of historical tourist attraction which in
this case Phra Nakorn Kiri Historical Park (Khao wang) in Phetchaburi was chosen. The
study also aims to develop English self-guided study manual for volunteered guides
to study historical tourist attraction and to evaluate the practical usage of the
manual. In-depth study of Phra Nakorn Kiri Historical Park information was studied
and reviewed by experts. The importance of Phra Nakorn Kiri is that it is the
province’s uniqueness and King Rama the fourth’s old palace; it therefore is nation’s
prime historical attraction which should be inherited and disseminated. The manual
was developed and evaluated by 22 volunteered guides. After self studying using the
manual, the volunteered guided indicated high level of satisfaction towards all items
in the evaluation form. The main reasons of satisfaction were the manual covers all
main attractions in Phra Nakorn Kiri Historical Park; the content of the manual is
related with its objectives and gives clear explanation; and overall satisfaction of this
manual and effectiveness of usage when implementing. The second part was to ask
tourists who visited Phra Nakorn Kiri Historical Park during the study period to
evaluate the volunteered guides after they have studied the manual. Most of tourists

were satisfy with the guides, the place, and knowledge and understanding gained at
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highest and high levels. The primary reasons for highest satisfaction gained in
sequence were from service mind and facilitating tourists well, readiness of
volunteered guides, and suitable personality of volunteered guides. The level of
satisfaction towards place and time were at high level. Tourists gave high satisfaction
to 1) cleanliness and appropriateness of the place; 2) timing of the tour; and 3) tour
route. In topic of knowledge and understanding of the content, tourists also ranked
all items at high level. First was gaining knowledge and understanding after the tour
from volunteered guides; second was recommending others to come and use
volunteered guides at Phra Nakorn Kiri Historical Park; and third was be able to tell
stories to others. This research of self-guided study manual for historical tourist
attractions can be developed continuously and be applied with other historical

tourist attractions.

Keywords: Tour guide, Guidebook, Historical tourist attraction, Phra Nakorn Kiri

Historical Park, Phetchaburi
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